Jace Apaydin - CV
Email: Jace.apaydin@outlook.com
LinkedIn: https://www.linkedin.com/in/jaceapaydin/
Australian Resident & New Zealand Citizen. I have permanent work rights, with no restrictions.
Mobile: +61 450 734 821
Address: 903/50 Clarence Street, Sydney, NSW, 2000, Australia 

I am available and can begin working immediately. I am looking for a fully remote position. 

Professional Summary
I am an independent contractor with 25 years' IT experience. Although I view myself as a hands-on IT generalist, most of my expertise lies within IT Infrastructure, Datacentre, Azure, Office 365, End-User Computing (EUC), and Virtual Desktop (VDI) areas. I have an established history in delivering professional IT services and strong experience in customer-facing positions.
I have held the following positions for a wide array of companies in various sectors over the course of my career:
· Solution Architect 
· Solution Designer
· Consultant
· Project Tech Lead 
· Project Engineer
· System Engineer
· System Administrator
· Support Engineer 
· Hardware Technician

I have always been a point of escalation, and the person people turn to for help. I blend into any team smoothly and quickly. I have a bias towards action personality. I enjoy tackling new challenges and solving tough problems with urgency, energy, and enthusiasm.

Certifications
· Citrix certified architect.
· Azure certified solutions architect.
· Azure certified infrastructure solution designer.
· Azure certified administrator.
· Azure certified virtual desktop specialist.
· Azure certified identity and access administrator.
· Microsoft certified professional.
· AWS-certified cloud practitioner.
· Symantec certified professional.
· VMware certified – data centre virtualisation.
· NetApp certified professional.

Work Experience

Azure Virtual Desktop Consultant	April 2024 – Present
https://www.theitbox.tech/ , Sydney, AUSTRALIA
Cloud & Managed IT services

Identify customer IT pain points and establish solutions leveraging Citrix, VMWare, Microsoft, O365, Azure & Windows 365 Cloud PC. My daily tasks included:

- Delivering presentations to client executives, translating business needs into technical requirements.
- Conducting infrastructure assessments, health checks, workshops
- Design and implementation of Azure landing zone, O365, AVD and Windows 365 Cloud PCs 
- Migration of data, applications, and servers from on-premises to Azure 
- Issue resolution activities on customer & cloud platforms.
- Producing artifacts for architectural designs, technical implementation plans. 
- Producing statements of work and proposal for services to support engagements. 

Azure Migration Subject Matter Expert	Feb 2024 – April 2024
https://www.ericom.com.au/ , Melbourne, AUSTRALIA
Cloud & Managed IT services

Tech led the migration of a major client to Microsoft Azure, involving IT environment assessment, migration planning and execution, and project oversight from start to finish.

Senior Citrix Consultant	Apr 2022 – Jan 2024
https://www.citrix.com/ , Remote, New York, UNITED STATES
Global IT Vendor

Citrix Systems, Inc. is a globally recognised IT vendor specialising in virtualisation and cloud computing technologies. I was employed by Citrix Consulting Services to provide consulting services using their proprietary methodology. My responsibilities involved designing and deploying application, desktop, server virtualisation, EUC, and DaaS solutions, and transitioning them to customers.


Azure Virtual Desktop & Windows 365 Cloud PC Consultant	Feb 2021 – May 2022
https://leadit.com.au/ , Sydney, AUSTRALIA
IT Service provider


Azure Solution Designer & Senior Systems Engineer	Jun 2020 - Jan 2021
https://sxiq.com.au/ , (IBM) Melbourne, AUSTRALIA
IT Service provider


Azure Solution Designer & Senior Systems Engineer	Oct 2019 – Jun 2020
https://www.resimac.com.au/ , Sydney, AUSTRALIA
Financial Institution 


Senior Systems Engineer	Jun 2018 – Oct 2019
https://www.hcf.com.au/ , Sydney, AUSTRALIA
Health Insurance


Citrix Consultant	Jan 2017 – Mar 2017
https://daisycomms.co.uk/ , London, UK
Telco


VDI Architect	Apr 2016 - Dec 2016
https://www.peabody.org.uk/ , London, UK
Not for profit organisation	


EUC Architect	Jan 2016 - Mar 2016
https://www.isystemsintegration.com/ , London, UK
IT Service provider


Cloud Migration / Subject Matter Expert 	Jun 2014 - Nov 2015
https://www.dimensiondata.com/ , Sydney, AUSTRALIA
IT Service provider


Infrastructure Solution Designer	Jun 2014 - Nov 2015
https://www.optus.com.au/ , Sydney, AUSTRALIA
Telco


Citrix Architect							          Jan 2013 - Dec 2013
https://www.interactive.com.au/ , Melbourne, VIC
Hosting & Data centre service provider


VDI Architect	Nov 2011 - Jun 2012
https://diaxion.com/ Sydney, AUSTRALIA
IT Service provider


VDI Architect	Nov 2011 - Jun 2012
www.dxc.technology/au - UXC Connect, Sydney, AUSTRALIA
IT Service provider


Active Directory Consultant	Jul 2012 - Nov 2011
https://datacom.com/au/en/ Sydney, AUSTRALIA
IT Service provider


Senior Systems Engineer	Mar 2011 - Jul 2011
https://www.ugllimited.com/ , Sydney, AUSTRALIA
Construction & Engineering	


Senior System Engineer	Dec 2010 - Feb 2011
https://www.boqfinance.com.au/ , Sydney, AUSTRALIA
Bank of Queensland


Senior Systems Engineer	Apr 2010 - Dec 2010
https://www.bt.com.au/ , Sydney, AUSTRALIA
Financial Institution 


Symantec Enterprise Vault Consultant	Feb 2010 - Apr 2010
DNS IT, Sydney, AUSTRALIA
IT Service provider


VMWare Engineer	May 2009 - Feb 2010
https://unitingcare.org.au/ , Sydney, AUSTRALIA
Not for profit organisation 


Senior Systems Engineer	Nov 2018 - Apr 2009
https://www.surebridge.com.au/ , Brisbane, AUSTRALIA
IT Service provider


Senior Systems Engineer	Jan 2007 - Nov 2008
https://www.data3.com/ , Brisbane, AUSTRALIA
IT Service provider


IT Coordinator 	Jul 2006 - Dec 2006
https://www.glencore.com/  Brisbane, AUSTRALIA
Mining 


Senior Systems Engineer	Jul 2005 - Jun 2006
https://webcentral.au/ , Brisbane, AUSTRALIA
Web Hosting & Datacentre provider


Senior Systems Administrator	Jul 2004 - Jun 2005
www.dxc.technology/NZ Oxygen, Auckland, NEW ZEALAND
IT Service provider


Systems Engineer	Apr 2002 - Jun 2004
https://www.woolworthsnz.co.nz/ , Auckland, NEW ZEALAND
Supermarket chain 


Systems Administrator	Sep 2001 - Apr 2002
https://www.techrentals.co.nz/ , Auckland, NEW ZEALAND
Rental equipment provider 


Systems Administrator	Feb 2000 - Sep 2001
Asia Pacific Tours, Auckland, NEW ZEALAND
Tourism Agency


System Administrator   	Aug 1998 - Jan 2000
Mor software, Istanbul, TURKEY
Software development firm 


Hardware technician - HSBC	Jan 1996 - Aug 1998
https://www.advantage.com.tr/ HSBC, Istanbul, TURKEY


Areas of Expertise
Professional Experience:
· IT Services Experience: Over 25 years of experience in delivering professional and managed IT services.
· IT Analysis Experience: Conducting technical workshops to assess current state, identify IT pain points, conform functional and non-functional requirements, and documenting target state.
· IT Solution Architecture Experience: Planning, architecting, designing, and implementing IT solutions.
· IT Project Delivery Experience: Leading IT projects from a technical perspective start to finish using methodologies such as Waterfall, Agile, and PMBOK.
· IT Project Experience: Participated in Greenfield, Acquisition, Upgrade, and Migration Projects.
· IT Change Management Experience: Managing changes through their lifecycle via ITIL processes, including business justification, presentation, and obtaining approval.
· IT Documentation: Producing high-calibre documentation, including:
· Architectural Diagrams (Visio)
· Assessment Results
· End-State Documentation
· As-Builts
· Functional Testing Documentation
· Technical Implementation Plan
· Test Scripts
· Statement of Work (SoW)
· Presales documentations
· How-to Guides
IT Infrastructure Experience:
· IT Operations: Managing daily IT activities, resolving issues, and providing advanced (Level 3) support.
· Data Centre: Overseeing servers, network appliances, and other IT hardware within a data centre environment, including rack, stack, and cabling. Managing data centre migrations and performing upgrades.
· Hypervisor, Compute & SAN: 
· Managing virtual machines (VMs), physical servers, and cloud-based servers.
· Handling general server environment management & maintenance tasks 
· Licensing, patching, OS upgrades, and troubleshooting.
· Managing file servers, storage, and SAN.
· Managing VMWare ESX, Microsoft Hyper-V, and Citrix Xen Server virtualization platforms.
· Microsoft Domain Services:
· Managing Domain Controllers.
· Conducting Active Directory migrations and upgrades.
· Managing Group Policy (GPO).
· Handling Public Key Infrastructure (PKI) and SSL.
· Managing TCP/IP, DNS, DHCP, and Firewall.
· Utilizing PowerShell for automation and management.
· Business Continuity & Recovery: 
· Planning for and recovering from IT disruptions.
· Implementing high availability and load balancing solutions.
· Managing backup, disaster recovery, and site recovery solutions.



Azure & Office 365 Experience:
· Cloud Architecture: Extensive experience in designing and managing public, private, hybrid, and multi-cloud environments to meet diverse business needs.

· Azure: 
Landing Zone Design & Implementation: Designing and deploying secure and scalable landing zones
Infrastructure as a Service (IaaS): Deploying and managing virtual machines, storage, and networking resources.
Software as a Service (SaaS): Integrating and managing SaaS applications to streamline business processes.
Platform as a Service (PaaS): Implementing PaaS solutions and applications with Azure PaaS offerings.
Azure Files & Storage: Managing Azure Files and other storage solutions for efficient data management.
Azure SQL: Deploying and managing Azure SQL databases for robust data storage and retrieval.
· Azure Networking: 
Azure Firewall: Configuring and managing Azure Firewall for enhanced security.
Azure Load Balancer: Implementing Azure Load Balancer to ensure high availability and reliability.
Azure Virtual Network: Designing and implementing VNets, Network Security Groups (NSGs), route tables, and CIDR blocks.
Azure Traffic Manager: Implementing Azure Traffic Manager for optimized network performance.
Azure ExpressRoute & VPN: Establishing secure and high-performance connections using Azure ExpressRoute and VPN.
Quality of Service (QoS): Implementing QoS policies to ensure optimal network performance.
· Azure Identity and Access Management:
Entra ID Management: Daily management of Entra ID (Azure AD) to ensure secure access.
Secure Access Implementation: Implementing Single Sign-On (SSO), Multi-Factor Authentication (MFA), SAML, and Conditional Access.
Troubleshooting: Resolving Azure AD Connect and Sync issues to maintain seamless operations.
· Migration:
Platform Migration: Demonstrable expertise in migrating IT systems, servers and data from on-premises environments cloud platforms such as Azure or AWS.
Office 365 Migration: Managing migrations between Office 365 tenants, ensuring minimal disruption and seamless integration.
Google Workspace to Office 365: Facilitating smooth transitions from Google Workspace to Office 365.
File Server Migration: Migrating on-prem file servers to Microsoft SharePoint or Azure Files, enhancing accessibility and security.
· Azure Cost Management:
Subscription Management: Overseeing Azure subscriptions to optimize costs and manage resources effectively.
Cost Optimization: Implementing strategies for cost savings and efficient resource utilization.
Licensing & Autoscaling: Managing licensing and autoscaling to meet dynamic business demands.
· Office 365: 
Deployment & Configuration: Deploying and configuring Microsoft Office 365 cloud services.
Service Management: Managing Exchange Online, SharePoint, Teams, OneDrive, and Microsoft Defender for Office 365 to ensure seamless collaboration and security.
End user computing (EUC) & Mobile Device Management (MDM)
· Device Enrolment & Management: Enrolling corporate and employee-owned devices into Microsoft Intune. Applying policies to control device settings, features, and security.
· Intune Administration: General Microsoft Intune tenancy administration, optimization & troubleshooting.
· Endpoint Security: Implementing Microsoft Defender for Endpoint, vulnerability scanning, antivirus, and implementing related security measures.
· Security Baselines & Compliance: Deploying Microsoft-recommended security baselines and ensuring device compliance.
· Disk Encryption & Protection: Deploying disk encryption (e.g., BitLocker), firewall, and account protection (e.g. LAPS, conditional access, MFA, biometric logins)
· SOE Design & Deployment: Establishing a standardized desktop environment with approved software, settings, and rules. Ensuring devices are patched and up to date. 
· OS Customization: Customizing and hardening operating systems to meet security requirements. Preventing unauthorized modifications to device settings.
· Application Management: Packaging and remotely deploying applications.


Desktop & Application Virtualization (VDI & DaaS) 
Consultancy-level design and implementation of top-tier VDI and DaaS solutions on a large enterprise scale for 10,000 users or more. 

· Microsoft Remote Desktop Services (MS RDS):
· Designing and implementing robust remote desktop solutions using MS RDS, ensuring secure and efficient remote access for enterprise users.
· Optimizing server configurations to enhance performance and user experience.
· Citrix Cloud:
· Architecting and deploying Citrix Cloud solutions, providing scalable and flexible virtual desktop infrastructure (VDI) and Desktop as a Service (DaaS) offerings.
· Integrating Citrix Cloud with existing enterprise systems to streamline operations and improve productivity.
· Citrix Virtual Desktops & Apps (CVAD):
· Implementing Citrix Virtual Desktops and Apps to deliver high-performance virtual desktops and applications to users.
· Customizing CVAD deployments to meet specific enterprise requirements and ensuring seamless user experiences.
· Citrix NetScaler:
· Configuring and managing Citrix NetScaler for load balancing, application delivery, and enhanced security.
· Ensuring high availability and reliability of enterprise applications through effective NetScaler deployment.
· Azure Virtual Desktop (AVD):
· Designing and deploying enterprise scale Azure Virtual Desktop solutions to provide secure, scalable, and cost-effective virtual desktop environments.
· Leveraging AVD to support remote work initiatives and enhance business continuity.
· Utilizing FSLogix to manage user profiles and improving login times in virtual desktop environments.
· Implementing various imaging solutions to enhance application performance and user productivity.
· Windows 365 Cloud PC:
· Implementing Windows 365 Cloud PC solution to deliver personalized, persistent desktops from the cloud.
· Ensuring seamless integration with enterprise IT infrastructure and optimizing for performance and security.
· Thin Clients:
· Deploying and managing thin client devices to provide efficient and secure access to virtual desktops and applications. (such as HP, Dell, Igel, 10zig..)
· Optimizing thin client configurations to enhance user experience and reduce IT overhead.
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